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Contents of the manual

The DMC Series video door entry systems are controlled via the Internet with the Tuya Smartlife app, such as
all our home automation equipment (remote controls, cameras, etc.).

In this manual we explain how to use the Tuya Smartlife app for remote control.
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Connect the monitor to your WiFi

To use the Smartlife app you must first connect the main monitor (ID

device 1) of your plan so that it can connect via the Internet to the Tuya server for the

remote control.

If the intercom system serves several families (Floors) each family will be able to create their own
account in the app and load your main monitor, so you can manage

autonomous of the system.

To connect the monitor to the wifi network you must press SETTINGS, NETWORK

@ Ricerca WiFi

Sistema SSID

C

Dataeora

“lideshow

WIFI SEARCH - Press to search for the WiFi network, enter the access password and connect. THE
monitors only support 2.4GHz WiFi networks so it is not possible to connect to 5GHZ networks.
SSID - Shows the name of the wifi network to which the monitor is connected

WEATHER - Retrieves weather information via the Internet to display on the screen
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Download the Smartlife app

To be able to control the video intercom with your mobile phone you must first download it for free
The appSmartlife or Tuya Smartfrom Google Play or Apple Store. Tuya's two apps are

perfectly equivalent and differ only in aesthetics. You can use whichever one you prefer.

When you first launch you must create an account by entering a valid email address. Press CREATE A
NEW ACCOUNT and then wait for the code via email to confirm your registration.
If you don't have an email address you can also use your phone number by pressing Use

Phone Number and get verification code via sms
Once you have created the account you have your own space in the cloud where you can upload the

video intercom, but also many different devices based on the Tuya system, like ours

WiFi remote controls or our WiFi cameras from this DM Series.
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Connect your monitor to the app

To use the video intercom with your mobile phone you must load your monitor into the app. AND'

very simple, because it is done automatically.

1 - Make sure your mobile phone is connected to the same WiFi network to which you connected the

monitors. Check your phone's WiFi networks before proceeding.

2 - Press the + button and then ADD DEVICE

1950 @D @ h o+ BT 1%E
o]

N

@

Non sono ancera presenti dispositivi

3 -You don't have to do anything to charge the device because the app automatically searches for it
net. Wait for the automatic search to complete, at the end of which the

device found with the ADD button
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< Aggiungi dispositivo =

Ricerca dei dispositivi dispanibili nelle vicinanze. Assicurarsi

che il dispositivo sia in modalita di abbinamento.

Ricerca dispositivi in corso...
Aggiungi

Aggiungi manualmente

Ingegnere

elettrico Presa
] [ 1
llluminazione - L] a
presa Presa Presa
(BLE+Wi-Fi) (Wi-Fi) {Zigbee)
[ [ [
Grande elettro S a )
domestico
Presa Presa Presa
(BLE) (2 4GHz&5GHz) (NB-loT)

da cucin Press
(other}

Presa multipla

3 - Press ADD and wait for the completion message

1BIONeDEMAR - o %Sl 54%e 15100000 4% - o RS 54%e
X Aggiungi dispositivo X Aggiungi dispositivo

Aggiunta di 1 dispositive/i in corso

IP Monitor o
Aggiunta in corso

1 dispesilivo/i aggiunto/i correttamente

IP Monitor

Agaiunto correttamente
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FINISHED!

Now the video intercom is configured and ready to be used.

NOTE 1

One monitor can only be linked to one account on Smartlife for privacy protection.

If you use multiple phones to access your system you don't have to configure each phone from scratch.
Instead, use the same password to log in on all phones and you will find yourself automatically

all your devices

NOTE 2

If you perform a factory reset of the monitor, the association with the app is lost.

You will then need to delete the device from the app and set it up again.
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Use the video intercom with the app

Now that you have connected your system to the Smartlife app, you can control it with the app. Thanks to
P2P cloud server you can control it not only within your wifi network, but also across

Internet, wherever you are.

CONNECT TO WATCH LIVE
First try connecting to your system via the app. It's something you can do
any time, even if there is no call at the door. Tap the device icon

among the equipment you have uploaded to SmartLife

2353 @ % 4 MPE - R Tl 27%08 5M®0000 4 -

Casa mia .. 0 & IP Monitor

@ cas
aliente
Vivi al meglio la

tua casa con gli
indicatori delle condiz...

Tutti i dispositivi Luci piscina

IP Monitor Dse 1
Pompa piscina

Luci piscina interne
Luci piscina esterne

8 & @ g Y B =

m - Enable listening to audio through the device's microphone
- Select the camera to view (button pad 1,2,3 or 4)

E - Enlarges the image to fill the screen

r
L

LJ

- Switch between normal, horizontal and full screen viewing
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- Take a photo of the live image which is saved to the album (see below)

- By pressing this button, you can talk to anyone near the camera.

- Press to record the images you are seeing in a video that will be saved

in the album

N

- Opens the advanced commands menu

o =m @ g4

: : : Colore del tema
Riproduzione Galleria Serratura

Modifica

REPRODUCTION-AIllows you to play videos recorded in the SD memory inside the

device by searching them by date

GALLERY-Here you can browse photos and videos recorded with the PHOTO and buttons
REGISTRATION seen above

THEME COLOR-You can use the app in normal mode: Light Mode or Dark Mode

Fashions with dark backgrounds.

DOOR LOCK-Touch to open the locks connected to the keypad

EDIT-You can bring some commands to the home screen of the app so you have them

available more quickly.

YOU GET A CALL AT THE DOOR
With your new system you can answer the doorbell if you are not at home,
receiving a call on your phone. If the call button is pressed

video intercom the Smartlife app installed on your smartphone will make a call ring like
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see below. Note that, unlike other products, this is not a push notification, which
often goes unnoticed, but the simulation of a real telephone call with ringtone.

You don't need to have the app running on your phone. It will always work.

@ Smart Life

o Hai un visitatore °

IP Monitor Dse

If you decide not to answer, with the red button, you will also stop the communication on the monitors
locals. To answer the call, press the green button, then the handset to

speak

M“Ms50ediMPpEE -

IP Monitor Dse 1

Chiamata...

&
3
&
1)

To open the door, open the full toolbar and choose LOCK. You can act on 2 buttons which

they control the 2 locks connected to the pushbutton panel.
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2isoeiMPAEE -

< IP Monitor Dse 1

Chiamata...

o =
(] = @ ]
Riproduzi gall Colore del lema —
GATE Lock Switch
Modifica & IEI
a a° - <
Messagg Cloud Di pit Caratteristiche
111 @] < I @] <
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Settings

From the device command page you can access some advanced options by pressing

the icon with the 3 dots, at the top right

BNeQOOO 4 -« L 1% 1513800004 - o % 5.0 53%&

< IP Monitor <« Configurare

IP Monitor Dse 1

Info Dispositivo

Scena istantanea e automazione

Alexa  Google Assi...

Set di funzionalita di base
Impostazione dell'avviso di rilevamento

Cloud Sterage

Comunicazione per telefono

Notifica SMS

3 e Y Gh =

DEVICE INFO -Show device information

INSTANT SCENE AND AUTOMATION-Indicates whether you have placed the device in a scenario
by smartlive. The app allows you to set scenarios to perform automatic actions.

THIRD PARTY CONTROL -You can connect your Smart Home devices with devices from

voice command. The cameras support the most common voice control devices such as

Amazon Echo (ALEXA) and Google Assistant. In this section you will find instructions on how

pair your camera. Further on in the manual you will find instructions for these additions.

@
adimnazon 4 lexa Google Assistant

BASIC FEATURE SET -This section contains the basic settings of the
system which may vary depending on the model. ROTATION is usually set here
OF THE SCREEN, THE TIME OVERLAY.
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DETECTION ALERT SETTINGS-Enable the sensitivity of the detection

movement that detects a presence in front of the device.

MEMORY CARD-This item is only available if you have inserted one into your device

SD memory card. Here you check the status of the SD memory inserted in the camera with
Total, Used and Residual capacity. You can format the card by erasing its contents.
CLOUD STORAGE-These cameras can save recordings on Tuya cloud servers.

Here you can purchase the recording cloud storage service by choosing between
different subscription plans.

COMMUNICATION BY TELEPHONE-These devices can send push notifications to

cell phones for free. If you also want to receive a phone call you can here

purchase the service offered by the Tuya server.

SMS NOTIFICATION-These devices can send push notifications to cell phones in a way
free. If you also wish to receive SMS you can purchase the service offered by the server
Tuya.

OFFLINE NOTIFICATION-Allows you to receive a notification if the camera persists for 30

minutes offline (not connected to the server).
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Device management

Smart Home means being able to manage your entire home with your mobile phone. Smart Life is the ideal app.
You can add all our DM Series devices: our Smart Home cameras, our
remote controls and our doorbells and manage them all from the same app.

All your devices are in the app

19:02 i & e = 67%6E
2 @ 0
; telecamera batteria
- telecamera motorizzata
®. telecamera wifi
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Amazon Echo integration

Smart Life integrates seamlessly with Amazon Alexa.

Just download theSMART LIFE skillsusing the Amazon Alexa app to connect Alexa to your
Smart Life accounts. Through the Smart Life skill you can control all our DM Series devices
with Alexa voice commands.

To manage cameras with Alexa you need to purchase a device with a monitor, such as Echo

Show. You can ask Alexa to show the cameras you want at any time.

22:57 h ® BO = 57%m

& SMART LIFE

Smart Life
(¢

Tuya Inc.

Valutato: Si consiglia la supervisione di
un adulto

Rk 1541

DISATTIVA
IMPOSTAZIONI SKILL

Disattivando la Skill, il tuo account verra scollegato
automaticamente

italiano {IT)

“Alexa, accendi la lampada del
salotto”

“Alexa, spegni la lampada del
salotto”

“Alexa, metti la lampada del
salotto al 50 per cento”

Home Comunicazi... Intrattenim... Dispositivi

1l () <
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Google Home integration

Smart Life integrates seamlessly with Google Home
You need to download Google Home and connect Smart Life by entering your account credentials.
To view the cameras you then need a device suitable for viewing them

Google Home, like Chromecast.

- - 23224 A A i @ BT 52%a 23238 4 4 0l @ o =0 52%4
+ e X @ pxyl.tuyaus.com : X @ pxyl.tuyaus.com
; Les tiapp s tano action, scegli I'A
o s e e
@ Collega Smart Life x < Collega Sm: gﬁ; TuyaSmart
w39 - Smart Life °

. -

Assegna i tuoi dispositivi alle stanze per
controllarli tutti nello stesso posto

Inizia

{=
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2324 2 & & | @ =% 52%a

+ @

Casa

Invita perscna nellacasa X & Collega

@

Impostazi...

Collegati a te

3 dispositivi non associati a una casa

2 e
© o]
telecamera telecamera
batteria motorizzata
U
@ (=]
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Connection from computer

If you want you can control your cameras from your computer via the sitehttps://protect-

eu.ismartlife.me which supports all common browsers

Central Europe Data Center English

L= IPC Terminal

] Sean QR code with App

0.

R L/

\

To log in to the site you don't need credentials, all you need is your mobile phone. Open the Smartlife app, tap
add device and press the scan button at the top right. Frame the QR code that

appears on the site and you will have direct access to all your devices for live viewing and playback
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o ” " L3 L e %
1950 P®E @ h o - B 71%E 00:33°8 W79 Bl 48%A
4 Aggiungi manualmente  Scansione — < Scansiona QR per accedere
lluminazia Vide
ne
Grande (7 3
elettrodo
Telecanera
disicurezza
Pleeolo
elettrado.
. @
Elettrodom
estico da.. Floodlight Telecamera Stazione : : 2
Cﬂm;‘]m  Sicira tigas Cercando di accedere al"IPC for Web", si prega di
(4G) assicurarsi di operare da soli.
Sensore di
protezion
. G
Dispositivo
indassabil NVR DVR
Annulla
Videa sorve )
gllarza Serratura
controllo o - -
gateway
Serratura Sematura Serratura
(WiEY) (Zigbee) (BLE)
Energy
Entertainm L
g Serratura
(NB-1oT)
Industry &
Agriculture Mini lucchetto e accessori

Altro . F -

~ @ PCTerminal @ % + = o X

€ > € = protecteuismartifeme/playback L % &0 w00
& [0 iMacos B T

Todoist @) Brevs M DSEBackend M cotstoreprocom

elecamerea i G Gestore delle passw . @ Utfcio Camersle. %o, L Tt oreferiti

Sman Life Home Cloud Storage Service @) Ringlone On &B English 9 b
Me  Share
O casamia..

= All Devices (24]

smart switch dch

Smart Camera
IP Manitor

Luci piscina esterne:
Luci piscina inteme

Pomps piscina

P Al Wireless Kit
P PH SO0 test

» Luci piseina (2)
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